
































organization, as that term is defined in Section 403(3) of the Credit Repair Organizations Act,
15 U.S.C. § 1679a(3), Defendants have failed to provide a written “Notice of Cancellation,” in
the form and manner required by the Credit Repair Organizations Act, to consumers before any
contract or agreement was executed.

44, Defendants have thereby violated Section 407(b) of the Credit Repair
Organizations Act. 15 U.S.C. § 1679%¢(b).

VIOLATIONS OF SECTION 5 OF THE FTC ACT

45. Section 5(a) of the FTC Act, 15 U.S.C. § 45(a), prohibits unfair or deceptive acts
or practices in or affecting commerce.

46.  Misrepresentations or omissions of material fact constitute deceptive acts or
practices prohibited by Section 5(a) of the FT'C Act.

COUNT SIX

47. In numerous instances, in connection with the advertising, marketing, promotion,
offering for sale, or sale of credit repair services, Defendants have represented, expressly or by
implication, that they can improve substantially consumers’ credit reports or profiles by
permanently removing negative information from consumers’ credit reports, even where such
information is accurate and not obsolete.

48.  Intruth and in fact, in numerous instances, Defendants cannot improve
substantially consumers’ credit reports or profiles by permanently removing negative
information from consumers’ credit reports where such information is accurate and not obsolete.

49.  Therefore, Defendants’ representations set forth in Paragraph 47 are false and
misleading and constitute deceptive acts or practices in violation of Section 5(a) of the FTC Act.

15 US.C. § 45(a).
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COUNT SEVEN

50. In numerous instances, in connection with the advertising, marketing, promotion,
offering for sale, or sale of credit repair services, Defendants have represented, expressly or by
implication, that Defendant PCR is licensed with the state of Texas and bonded with the state of
Texas.

51. In truth and in fact, Defendant PCR is not licensed with the state of Texas and is
not bonded with the state of Texas.

52.  Therefore, Defendants’ representations set forth in Paragraph 50 are false and
misleading and constitute deceptive acts or practices in violation of Section 5(a) of the FTC Act.
15 U.S.C. § 45(a).

CONSUMER INJURY

53. Consumers have suffered, and continue to suffer, substantial monetary loss as a
result of Defendants’ violations of the FT'C Act and the Credit Repair Organizations Act. In
addition, Defendants have been unjustly enriched as a result of their unlawful acts and practices.
Absent injunctive relief, Defendants are likely to continue to injure consumers, reap unjust
enrichment, and harm the public.

THIS COURT’S POWER TO GRANT RELIEF

54. Sections 13(b) and 19 of the FTC Act, 15 U.S.C. §§ 53(b) and 57b, and Section
410(b) of the Credit Repair Organizations Act, 15 U.S.C. § 1679h(b), empower this Court to
grant injunctive and such other relief as the Court may deem appropriate to halt and redress
violations of the FTC Act and the Credit Repair Organizations Act. The Court, in the exercise of

its equitable jurisdiction, may award other ancillary relief, including, but not limited to,
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rescission of contracts and restitution, and the disgorgement of ill-gotten gains, to prevent and
remedy injury caused by Defendants’ law violations.

PRAYER FOR RELIEF

WHEREFORE, Plaintiff FTC, pursuant to Sections 13(b) and 19 of the FTC Act,
15 U.S.C. §§ 53(b) and 57b, and Section 410(b) of the Credit Repair Organizations Act,
15 U.S.C. § 167%h(b), and the Court’s own equitable powers, requests that this Court:

1. Award Plaintiff such preliminary injunctive and ancillary relief as may be
necessary to avert the likelihood of consumer injury during the pendency of this action and to
preserve the possibility of effective final relief, including, but not limited to, temporary and
preliminary injunctions and an order freezing assets;

2. Enter a permanent injunction to prevent future violations of the FT'C Act and the
Credit Repair Organizations Act by Defendants;

3. Award such equitable relief as the Court finds necessary to redress injury to
consumers resulting from Defendants’ violations of the FTC Act and the Credit Repair
Organizations Act, including, but not limited to, rescission of contracts and restitution, and the
disgorgement of ill-gotten gains by Defendants; and

4. Award Plaintiff the costs of bringing this action, as well as such other and

additional relief as the Court may determine to be just and proper.
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Dated: July _ 12 2008
Dallas, Texas

Respectfully submitted,

WILLIAM BLUMENTHAL
General Counsel

DEANYA T. KUECKELHAN
Regional Director
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