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The single biggest problem
with communication is the
Illusion that it has taken place.

—George Bernard Shaw (1856-1950)
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DEPARTMENT OF JOI AND FAMILY SERVICES
UEST PFOR CASH, MEDICAL AN FOOD STAMP ASSISTANCE

IMPORTANT INFORMATION ABOUT FOOD STAMPE, CAEH AND MEDICAID
Wou bave the right 1o fibe an application ihe day vou contact the County Deparinsent of Job and Family Services (COIFEL Ay food stamp, cash or

R e q u est for medienid benefils you get will go back to the date you filed if you qualily for help on thot date. You can fbe this form with your nome, signaiore and
address, bul you must fnish il and be interviewed laler.

CaSh M ed I Cal I you cannol stay (o [l eat this Germ oday, give us b el page. We mnsst hove ol beast (e household"s mome and sdadress and your signature, if you
] ] are the responzible member of the honsehabd or the household®s anthorized represeniative; =0 that today can be sed as the application file date. You

cam il sut the rest of the form st home and bring or mail i is ibe COJFS office. However, we must have the completed form and conduct an interview

an d FO O d to decide if your househsld is eligible to get your first foml damps right away. 1f you miss the interview that the CDIFS schedules, you must contact
the CIIFE ard pxk to resebedule vour interview, IF vom miss your interview ool do not contoct the CIRFS within 30 days from the dote that yon file

thi= Tormy, von may he dended bemefits. The CINFS may waive the Face-to-face interview if it is dedlermined yoo meed & hardship condition. Yen can

Stam p apply for ane nrll-lprn'r:msnith this ferm.

A If Englieh i not yeur primory lanpuape, or if you ore hesring-impaired, the COJPS will provide von with someone whe can help you understand the

ASSIStan C e rguestions at the Interview. This pevsan i ealled an interpreter and will be provided st oo cost to youg the speney will pay for the interpreter. Check

the yes box below il you need an interpreter. This interpreter should also be available at other limes il you need to report changes ar have questions

(B efo re) ::11:1 }Iu:;:’t The ageney must also provide yon with services and reasenable scesmmadations if van have o disability. Tet your caseworker knew
at yeu y

el VL NEED FOCHD STAME BENERTTE BIGHT AWAY, ARD YOU ARE NOT CURRENTLY RECEIYVDRNG THEM, ANSWER THE QUESTIONS ON THIS PAGE AND PAGE
2, TIHEWILL HELF US DECTDE IF YOU QUALIFY TO GET FOOD STAMP BENEFTTS WITTIN 24 BOURS TO T DAYS *

Aure youn apphying Tor somecme whe is not living wish ' 7
ter the address of the perrom(s) you are applying tor if different than the above address.  Sereet Address
—_— Comwy i ZIP
Primary lamgeage of the peman completing das fivm Primnany Fangmiage of the pemson yoa see apphying for
mid Engligh, o if you are heaing-inpaired, will you meel an inlerpreter at fe ntersew’ = Yes = Mo = Does et apply

ng cach, Medicaid or food stamp benefi® = Yes = Mo [Fyes, wha!

(Cheek all than ap = Cnzh Aszizsfamce = Mledical Aszitamce = Fosd Asviztance

Prind ¥ amse [rase
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NHTSA Sample
(Before)

This is a multipurpose passenger vehicle which
will handle and maneuver differently from an
ordinary passenger car, in driving conditions
which may occur on streets and highways and
off road. As with other vehicles of this type, if
you make sharp turns or abrupt maneuvers. The
vehicle may roll over or may go out of control
and crash. You should read driving guidelines
and instructions in the Owner’s Manual, and
WEAR YOUR SEAT BELTS AT ALL TIMES.

National Highway Traffic Safety Administration
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- DISCLOSURES

for purchases T 1T 24% warove

Other APRs Cish advance APR: 2274% variable.
Default APR- 3074% variable. See explanation Below.”

WVariable rate information ¥our APRS may vary each billing period. The W'EHI!!E rate eguals the US. Brime Rates
U F99% The cash advanie ribe equals Ehe LS. Prime Rate plys 34 99%, with a
ﬂ'-:'-;unush advance rate of FR9FW. The cefiedt rale equals [he LS. Prime Ra%e plut oo
o 2355,

Grace period for repayment of Mot less nan 20 days If you pay your [otal new COMNGe in full £ach DITng period By the
balances for purchases (Gvedale. B :
Method of computing the Average caily balance (including new punchased),

balpiie for purchases | - o

Anoal hees AR MEmDership Fee: SB5.

Minmimum fimance charge | S0 oents. _ - a

Tramsaction fee for purchases 3% of the amount of each Iorelgn Currency purchase after Its conversion into
made in a foreign currency LS. dollars,

Transaction fee for cash advances: 3% of 1he amaunt of ach C33h ATvante. 55 Mnrmum.
Transaction fee bor balance transters: 1% of the smount of each balance Transhes, 55 minimum, TS mavmum.
Late fee- 315 on patances up to S100: 529 on balances of $100 up to $1.00C: and $39 on balances of $L000 ana aver.

" AN your APRS may sutomatically mcrease up to the Default APR if you default ungér any Card Agreement that you have with
1 Decause you Lail 10 make & phyment o us when dus, o vou Mmake & paymend 10 us thal 1 not honaned.
**For eath biling pEcd we usé the LS. Prime Ra%e published in Toe Wall Siresl Jourmal twn Butness s prod §o the
Staterment/Clotang Date for thal baling period.
***Fadtors considered in determining vour defaull rate may inchude Pow long your account has Deen cpen, the tieming of
seriousness of a default, or oiher indications of account performante.
We anply your payments bo low APR balances bedode hagher AP balances. That means your savings will be reduced if you make
irasriblsons Ehal are subject to higher APRS
Rates. hees, and tenms may chamge: We may changk The rales. fees, and terms of wour Stoount at any time for any reason. Thece
FR350rs Mdny be Batid On Inbormation in your credit reparl, Such 35 your Fayrd 10 mdioe panyments 1o Jnother creditor whin due,
amdnants awed Lo ciRer credilors, the fumber of credit acoounts outstanding, of ihe number of creclt inguiries. These reasorns may
als0 incude competitive or market-related factors, H we make a change for any of these reasons, you will Fecene agvance REtice
and a right 10 col cat in accondance with applicabile law.
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Simple, easy to
read, visually
compelling

understandable,

and clear?

... hot easy

Nutrition Facts

Serving Size 1 Container (8 oz.)

Asnvount Per Serving
Calories 127 Calories from Fat 4
°% Dal Value*

Total Fat <1g 0%
Saturated Fat Og 0%

Cholesterol 5mg 2%
Sodium 175mg 8%

Total Carb 17g 6%
Dietary Fiber 0g 0%
Sugars 17g

Protein 139

|

Vitamin A 0% Vitamin C 49

Calcium 45% Iron 2%

"Percent Daily Values (DV) are based on
a 2,000 calorie diet. Your daily values
may be higher or lower depending on
your calone needs.
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CPZOOO T aait o s
fane L Doe 1640
Joan M Oos 3
(Afte r) 123 Main Sireal ot nrmation:
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befween Taw - Bpm

B S
Jeteing Ciurk

You Must Return the Respoense Form by Dacember 10, 2004

Why are you getting this notica?

The Income and paymant irfemmation (@9, Noome ewehhold, wages, mscelareals
inrame: mherrst odn ) that wa bave an Rl dans ot match amines an your 2003 Form
0d0. i Ihis infdematian is saract, youwil owe 5341900,

The proposed dhanges i3 your 108 6o |Btad boka:

3003 Tax Inomaze

Peraities — I pakl Uy Dassnber 10, 2304
Iiterusl — ¥ pard by Dasoner 50, 2004
Propeved Balincs Dus

What steps should you take?
Falowig Ihese sheps can help pou understand this rotce.

1. Resiew your 2003 tax efm
L Comnpars your refuns (o the infanmation 0 the Expdavaatsan Sindist — paga 6
. Decide i the infermation in the Ecpanatsn Secd Gormect
. Chech the srawen o Frequently Asked Queshans — page 2
Comnparts @5d nefuim e S povss Fon i e enciosed arvelope — poge 3
. Cornabele 5d redum Lhe elalssn! Sprsemeil Request denckitad | i pod pesd
13 anl o 8 pavment ohan,
Resigw poul iights in The Exsedealian Piocess Bookk (enoked|

What happens if you don’t respond by Decemnber 10, 20047

Wil will send you @ final nalice: folowed by @ bil. Dunng iis time, nigres! aill rcrsass
ard carsn panattios may annly
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Apprintment Date: Appointisent Time:

W wiill Ter piver an appariniment dabe and fime after von oomplete B pllew ing applncatin

Request for Cash, R T

assistance? Comigrkess this applicatan

FO O d Stam p 0 an d E:j:l;:llhu applicatsom to your local County Department of lob snd Family Services
. . : ; |rrr|'|||rf..|.lai wbo-Faiw interview, unliss we el vou that vou don't sl b
M ed ICal ASSIStan Ce 4. Provide mnepadal ibeims hnrprn_:ﬂrm:.r'nrwhu_'h'rﬂr_|r1_‘ applymng,

(After) Do you nead halp L I‘.r English ks mnt your primary language, or if you ane hearing-impakred The
completing this vl provide you with hekp yom wndersiand Iheql.l-mnm ab
appBcation? \ theinicrvey, This service will alse be available at other tmes i you need o

\ changes o have questions about your <o,

—/ T If you have a disabil ity W sl Belp voi comjilite s applcaieg,

How do | complata this. 1. Fill ot this application:
apphcation? Wou hive the fight g0 apph é

1§ you e nn-cﬁilllcru this application todays Fill ant page one of the
ancl urm it in o y :rll.rmll..l'JIF‘\
bl Wz

Applying for someone €lses ¥ou can choose someons 10 apply for bessiss for
1 vou, This persom i called an ssthorized represenative. 1f you areapplving for
'|~l ok . answer fhe questions as they relate o thal pe
o

Where do | turm in this
applcation?

wihim 24 hllIJlT- I

How do | complete the 1. Come in for your inberviews During this interview, we wolll o
the spplication process. | Wl also el you what assisussce

ol have iocome
a5 dliness or kack of inaasponiation .

Ceakd
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Commeonwealth of Virginia
Application for Benefits ﬂﬂ

This is your application for the programs and sardces we ofler Froquantly fsked Gustion:
Anawes all of B quesions o the best of your abilly, o

Application for Benefits v £ et gty

We offer the lellowing services:

(Afte r) Food Assistance

G aet?
Food Stamps are ekectronk banefis that you can -Tﬂrm TRB i, Wﬂfli“'“ﬂ'
usa e eash 10 buy faod at ary slore Sl displays  OEIEITING ESrefh amants.
T@I the Carciinm) Caed o She G sign. W will WnaE If | el Fioaet Stamps right away?
| automatically sublnact the price of your faod “fod /may be abe 1o g Emergancy Food
purciess fom your Food Stamp account. :Slnrrnﬁ'ln'f'-d!ﬂ;m!m_ _
‘Wit Infes mation do | mesd o bring

Cash Assistance
Comahy siabitancn. program pravide incama halp in
e foam of cnesbme or manthly payments. Several

progiems. each with asparcula equremanls
aamilabile bo meot dMorent fnarcial circumstances

Rl icadl Agsistance

Medical assistance programs provide maedical
coverage tor adulls, childien, pragrant womer,
eddarky, and disabled paopls. Medical coverage may
Feip pay medaal bills, doechor's wsks, and Medicars
EERMkimS

. " Ftn:id' AFRS wh bark
To apply for benefits, follow these sheps: s L

Step i Compleie this application, or access an electmnic .-.
wnrghan of e appheation al weew' des, virginia.gay, 1
Fead the guestions carefully and give accursle
infarmaticn.

Sign ard date your application. I you ane applying
for sompono glse, pleass amswer the guestions as
Enveyy railate fo that porsos,

Onee pou have completed yvour application mail, b,
e biing it o your iecal Dopartment of Socid
Sefvicas (DE5), ¥veai Ased help compleing your
applicaton of Hyou hawe quesions, ploase conback
your kecal BSS office. A =t of addresses and phone
riamibers of tha looal dapartments are avalablo ot
v tlas wirginiagey

You may need 1o compleds an mEoroew with kcal
agency . you must complete an Reendew, wa
will provide youi 3 doie and Bme.
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Prototype privacy notice
(After)

Businesy purposss—
i

Foor owr marketing purposes—

‘wved
For joint markating with other financlsl companies

#Hillstes’ ovaryday busines purposs—

sty frameac and sxps

#hillstes’ avaryday buslies purpote—
dibaearhir

Fad aur alfillated 1o market 15 you

For monaffillatien to markst 1o you

Mo
[T

L35

You (Check your cholers, j5.3)

e (Check your cholces, p. )

FURT AT



O o bUt pOSSI ble Good Faith Es|timate (After)

AT
-5 W
¥ ® e - — ; Tour Loan Datails
‘« 8- ! Good Faith Estimate (GFE) Understaneing
i ¥ yourestimated 1. Gur sarvica charge
N o settlement charges Thiese charges are for the senices we provide when we getand process this loan
o v = = foe yeu
2 Your crodit or charge for the spacific interast rate chosan (points)
[ The cradi ce chargs for tha interest rata you havs chosan & indluded in *Gur
g [ Tepe— sarvics charge " (Ses tem 1 abawe )
— | i 1 You receive a cradt of § fer thig interast rate of %
Lo depram This crodt reduces your upfrort charges.
12 You pay a charge of § for this interest rate of %

This payment (dscount points) increases your upfront dharges (See the table
S e 58 o pags 3 o ses how you can changs this chargs or creditby dhocsing a
C chffurant intorast rate )

g eans M Vi

Q Your Adjusted Origination Charges 3

ST lior a CEEE giress pind B i vl oF pinst me(Towrss vl Chon? i i bk v

Your Charges for All Other Settemant Services

¥ ' T I P S e 3. Required sanvices that wa salact
T T Thess charges are for sanices we require to complate your sattlemant. Wo will
uaqim e b ul orbew aart e e thage chacks the providers of these ssnvicss

Sarvice Cherge
[
|

4 Title sannices and lender’s title nsurance
i This charge includes the services of a titl agent, for example, and tile
ingurare 1o protaect the lendar, if requirad

= 5 Hequired senwces that you can shop for
Thesa charges are for other services that are required 1o complata your
__ sattlamant. Wa can rafer you to providers of these services or you can shop for
1 - them yoursslf. Our estimates for providing thess servicas are balow.
. Sprvice Charge
|
|

r & Govemmant recording ard transter charges
This includhes state and locsl charges on mortgeges snd homa sales.

7. Resorens or escrow
T = Thes charge | haled in an esaow account to pay recurmng chargies on your
e S Froperty, such 35 prOporty taxes of insurance.

* by

ey ae ol B Daillyintarest chargas
b — Thiz charge |5 for the daily interest on your loan from the day of your semdament
until the firet day of the nest month or the first day of your reemal menoags
payment eycla. For thig loan, this amcunt is $ pet chyfer days
i your chasing data is )

p——

har diplgueara? 9 Homeownar's insurance
Thit charge is for the insurancs you must buy fer the property to protect from
a o, susch as fira

] Four Adpnied Origirartion Chargey (Tes 4, jugs 5 ] 10. Opticnal cwner’s title msurance
This charge is for additional insurancs you can choose 10 buy 10 protect

yourself from titla dafacts

B Weir Chaiges tor A1 Criher Sontlerrasd Servkibt Sues & pags 2 4

m-l-E Tedal Estimuated Sattlemant Charges § E Your Charges for All Other Settlement Services 4

u-l-ﬂ Total Estimated Settlement Charges ¥

i . | Good Faith Estimate (GFE} 2
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How?




® o Paradigm shift

"  “The significant problems we
~ » face cannot be solved at the
‘} same level of thinking we

k) % were at when we created
¥ 1 them.”

-Albert Einstein




® o Paradigm shift

Disclosure



® o Paradigm shift

S

Build the right team

- Use multiple voices,
expertise, opinions,
Information sources
to arbitrate the right
technical content




® o Paradigm shift Q

Clarify the
disclosure’s purpose

| Clarify | - Don’t do anything

| |

* until the team
understands the
document’s

purpose, then
proceed




® o Paradigm shift @

Decide on the
desired action for
,, | the document
| Clarify |

‘\ ’ - Don’t do anything
until the team
knows what they

want consumers to
do with the

InNformation




® o Paradigm shift

\ S

Use a rigorous
process

- Consumer test

- Develop content
based on consumer
needs NOT policy
makers’

- Blast assumptions




® & Paradigm shift

¢

Innovate

- Whole-to-part
- Visual

- Keep it simple

- Remove words

- Get out of the way
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\ S

Go for neutral

- Glve consumers
the information
clearly

- Respect that they'll
do what they
need/want with the
clear information




® o The Impact

v Understanding
v’ Clarity

v Trust

v Honesty
v Simplicity



® o (ContactInformation

Susan Kleimann, Ph.D.
Kleimann Communication Group
1321 Rhode Island Ave., NW
Washington, DC 20005

www.kleimann.com
skleimann@kleimann.com
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