
9:00 am Welcome

Shannon Smith Washington State Attorney General’s Office

Chuck Harwood Federal Trade Commission 

9:15 am Keynote Remarks

Commissioner Terrell McSweeny Federal Trade Commission 

9:30 am Scams that Target Particular Populations

Facilitators:

Jane Hochberg Idaho Office of the Attorney General

Tina Kondo Federal Trade Commission

Roundtable Presenters:

Travis Alley Washington State Attorney General’s Office

Alan Lai Chinese Information and Service Center

John Nelson Washington State Attorney General’s Office

Doug Shadel AARP

Laura Solis Federal Trade Commission

10:30 am Break

10:45 am Borrowers Beware! Dreadful Debt, Frightening Foreclosures, and Other Horror 
Stories about Credit and Debt Collection

Facilitators:

Flint Murfitt Montana Legal Services Association

Nadine Samter Federal Trade Commission

Roundtable Presenters:

Dan Dwyer Federal Trade Commission

Jeffrey Ehrlich Consumer Financial Protection Bureau

Ariel Speser Northwest Justice Project

Deborah Taellious Washington State Department of Financial Institutions

12:15 pm Lunch (on your own)

NW Common Ground Conference 
Washington Attorney General’s Office 
Wednesday, November 19, 2014



1:30 pm All About Autos

Facilitator:

Julie Mayer Federal Trade Commission

Roundtable Presenters: 

Dan Dwyer Federal Trade Commission

Eva Novick Oregon Department of Justice

Tracy Thorleifson Federal Trade Commission

2:30 pm A Primer on For-Profit Schools and Student Loans 	

Facilitators: 

Julia Kellison Northwest Justice Project

Shannon Smith Washington State Attorney General’s Office

Roundtable Presenters: 

Chuck Harwood Federal Trade Commission

Julia Kellison Northwest Justice Project

Lisa Rosenthal Consumer Financial Protection Bureau

Shannon Smith Washington State Attorney General’s Office

3:30 pm Break 

3:45 pm Consumer Data and Privacy Practices

Facilitators: 

Eva Novick Oregon Department of Justice 

Roundtable Presenters: 

Cheryl Hiemstra Oregon Department of Justice

Julie Mayer Federal Trade Commission

Ariel Speser Northwest Justice Project

4:45 pm On the Horizon: Open Mike About Next Steps

Facilitator:

Chuck Harwood Federal Trade Commission

5:00 pm Informal Gathering for Drinks/Dinner

O’Asian 
800 5th Avenue (street level of AG’s Office building)

FTC.GOV


